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l. General Information

Gestidn y Calidad Turistica Ciudad de Segovia S.A.U. (henceforth, provider), C/Juderia Vieja, 12 40001
Segovia with the telephone contact number (+34) 902 40 2016 and fax number (+34) 921 463 320,
CIF A-40204190, inscribed in the Segovia Mercantile Register, Volume 192, Sect. 8, Book 0, Page SG-
4271, Inscription number 03/05/2005, and with the e-mail address info@segovia2016.es. At present,
the company operates through the domain name of www.segovia2016.es.

Il. Object of Contract

The access to the present website confers the person browsing it the condition of user, who explicitly
accepts having carefully read and comprehended the totality of the legal information provided.

All content, configuration, legal documents and other elements comprising this website can be
modified without prior notice by the provider. Thus, the provider recommends users their reading
prior to each consecutive website access.

Website Use and Provider Responsibility

The provider will follow the econfia code of conduct, which can be visualised, downloaded and
printed at www.econfia.com/codigo.php. The said certificate guarantees legality and conformity as
regards the laws applicable at the time of the audit.

The certificate remains valid for this website during the period of 1 year and will be revised by the
auditing entity within 6 months of its issue. All relevant information will be made available to the
user on activating the hyperlink behind the icon of the certificate.
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The said certificate provides information about the titular, the moment and process of certificate
issue, the date of its last revision and its expiry date. The provider will not be responsible or liable for
information published on their website if that information has suffered manipulation or has been
introduced by a third party unrelated to the organisation.

This website itself and its correct functioning have been revised. In general, its correct functioning
can be guaranteed 365 days a year, 24 hours a day. However, the provider admits the possibility of



the existence of certain programming errors, or other errors caused by major forces, natural
catastrophes, strikes or similar circumstances that impede the access to the website.

The provider will not assume any responsibility, including indirect or subsidiary responsibility, for any
damage or losses related to, but not limited by the lack of availability, maintenance or proper
functioning of the website and/or its service or content; the lack of utility, adequacy or the validity of
the website and/or its services or content to satisfy the needs, activities, particular results or
expectations of the users; the existence of viruses or malware in its content; the upload, download,
posting, storage, diffusion or transmission, by the users, of the content; illicit, negligent or fraudulent
use of the website, its services or content or use thereof contrary to good faith or generally accepted
as correct by the users; the lack of legality, quality, veracity, utility and availability of the services
provided by third parties and directed at website users; the incompliance by third parties of the
obligations related to the services directed at users through the website or the opinions published by
users in the fora or chatrooms and the opinion messages posted in different areas of the
www.segovia.2016.es portal provided, or any other relevant instance.

IV. User Responsibility

The use of the website is subject to the unique and exclusive responsibility of the User. The said
responsibility will cover the use, by authorised users, of any password or account assigned to access
the website or any service provided by the Office via the website to the user. These conditions apply
especially in the case of accessing the database of cultural volunteers collaborating with the Office.
The Office will have the right to deny access to this website or the services provided via it at any
given moment and without prior notice to those users who break the general conditions or the
specific conditions applicable in particular circumstances, especially in the event of a breach of
particular conditions established in relevant collaboration agreements.

V. Intellectual Property

All the website, which includes, but is not limited to the programming, information edition,
compilation and other operations necessary for its functioning, the design, the logotypes, the text
and/or graphics are protected by applicable copyright and intellectual, and industrial, property
registries. Partial or total reproduction thereof, as well as it use, distribution and commercialization
are subject to prior written permission by the provider.

The logotypes not belonging to the provider included on this website are property of their respective
legal owners who remain responsible and liable in the case of any possible controversy. The inclusion
of the said logotypes on this website has been effectuated with prior acceptance of their respective
proprietors.

Any claims by users regarding the possible cases of intellectual or industrial property laws
infringement, or any other claims related to the content of the website, should first be addressed at
the following e-mail address: info@segovia2016.es accompanied by a clear indication of the
following:

- Personal data of the implied copyright proprietor (if the claim is submitted by a third party other
than the implied proprietor, proper proxy certifications should be included).

- Indication of the content protected by intellectual copyright and their location within the website.
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- Certification of the intellectual copyright in question.
- Explicit declaration by the implied proprietor certifying the veracity of all the information provided.
Cultural Volunteer Programme

The user has the possibility to inscribe themselves as a cultural volunteer via this website. The user
who fills the inscription form chooses to dedicate part of their time to charity and altruist activities
without any obligation or corresponding remuneration.

The user who fills and submits an inscription form explicitly declares having read and accepted the
rights and obligations enumerated in the Castile-Leon Volunteer Law 8/2006, 10" October.

All personal data submitted by the user will be stored, processed and protected according to
applicable personal data protection laws. For more detailed information, consult the Privacy Policy.

VII. Hyperlinks

The use by any third party of hyperlinks from an external website to any part of the present website
will be subject to the following conditions:

All links should be attached to the homepage of this site,
http://www.segovia2016.es/segovia2016.html; all deep website links, image links or frame links to
any page comprising the present website are forbidden without the explicit prior authorisation of the
provider.

The external website will not contain any brands, commercial names or symbols, logotypes, mottos
or other distinctive signs belonging to the provider unless explicitly authorised by the provider, with
the exception of those signs that comprise the hyperlink.

The establishment of a hyperlink will in no case lead to the establishment of any type of relations
between the provider and the proprietor of the external website, nor the knowledge or the
acceptation by the provider of the services and content included in the host website.

The provider will not be responsible or liable for the websites that may include a hyperlink to this
website, the content, the services, the information or other manifestations offered to the general
public by the external website.

This website provides hyperlinks to other websites managed and controlled by third parties. The said
links have the exclusive function of facilitating users the search for information, content and Internet
services, which thus excludes their consideration as suggestions, recommendations or invitations to
visit them. The provider does not commercialise, control or manage the content, services,
information and manifestations available in these websites, and will in no event be made responsible
or liable for them.

The provider explicitly follows the legal terms of use of all the websites the present website
establishes hyperlinks with. Should any third party wish to remove or modify the hyperlink to their
website, the said claim should be submitted via e-mail to the following e-mail address:
info@segovia2016.es, indicating HYPERLINK as the subject of the message.




The provider will not assume any responsibility, including indirect or subsidiary responsibilities, for
any damage or losses produced in relation to, but not limited by the access, maintenance, use,
quality, legality, veracity and utility of the content, information, communication, opinions,

manifestations, products and existing services offered via the websites not managed by the provider,
and accessible via this website.

VIII. Jurisdiction and Applicable Laws

The solution of all controversies and claims related to the present website or the activities developed
through it will be effectuated under applicable Spanish law accepted by both parties. The
competence to resolve all conflicts produced by or related to the use of this website will be held by

the Segovia Courts and Tribunals and, if applicable, the Arbitrary Tribunals the provider might be
adhered to at the moment of controversy or claim submittal.



